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Note to the General Fee Policy 

During 2022, the CLCs Australia Board initiated a review of the General Fee in response 
to concerns in the sector about the amount of the fee.  
As interim measures for the 2022-23 financial year, the Board decided to reduce the cap 
(maximum fee payable) from $9600 to $8600 and to waive the Auspiced CLC Fee for all 
organisations that would have been liable for it under the existing General Fee Policy. 
These adjustments were made on a one-off basis while the review was being completed.  
The review was carried out by a General Fee Review Group consisting of representatives 
from the sector and CLCs Australia. The Board will finalise a new General Fee policy 
during 2023, with the following changes that will apply to the 2023-24 financial year and 
beyond. 

– The rate at which the General Fee is calculated will remain unchanged at 0.5% of 
total income. 

– There will be no Auspiced CLC Fee 
– The minimum General Fee will increase from $50 to $500 
– The maximum fee payable will be reduced from $9600 to $6000. 

This note does not form part of the General Fee Policy. 

General Fee Policy 

Key principles 
1. Working in partnership with the State/Territory Associations of community legal centres, 

Community Legal Centres Australia seeks to operate as an effective and sustainable 
national peak body for the benefit of all Centres that are full or associate members of 
those Associations. 

2. While CLCs Australia will accept funds from other sources where it considers it 
appropriate, CLCs Australia requires an independent, recurrent source of funds to 
provide its services and resources for Centres including lobbying and negotiating on 
behalf of the sector, and undertaking social justice campaigns and advocacy, in 
collaboration with Centres and on its own. 

3. CLCs Australia fees should be charged on a fair, consistent and equitable basis, 
regardless of the source of income of a Centre. 

4. CLCs Australia will from time to time need to adjust its income based on current 
circumstances. 

5. CLCs Australia needs to provide strong value to Centres and its members, the State 
and Territory Associations of community legal centres, and effectively communicate this 
to the whole sector. 

6. It is CLCs Australia’s preference, wherever possible, not to charge Centres for 
additional services, such as quality assurance and standards assessment tools and 
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online legal resources, that it provides or obtains for Centres, but to cover the cost of 
these in the General Fee. 

Policy and procedure 
7. CLCs Australia will charge a fixed percentage of a Centre’s total audited 

income/revenue (however so described) in the previous financial year (thus, the 2019-
2020 fee is based on the total income/revenue for 2018-2019) as an annual fee (‘the 
General Fee’). 

8. This percentage will be reviewed (but not necessarily increased) annually. 
9. The Centre’s total income/revenue includes income from all sources. 
10. When considering a Centre’s income/revenue for determination of the General Fee, 

funding received by that Centre for distribution or payment to another Centre is not to be 
taken into account in the first recipient’s income. 

11. CLCs Australia will set a minimum and a maximum General Fee. This will be reviewed 
annually. 

12. Where CLCs Australia is satisfied that a Centre operates as a distinct and separate 
program of a larger auspicing agency, CLCs Australia will charge the General Fee 
based on the total income/revenue of that program (i.e., the Centre), with an additional 
‘Auspiced CLC Fee’, rather than requiring the auspicing agency to pay on the basis of 
its total income/revenue, even though it may be the legal entity and member of the 
relevant State or Territory Association. 

13. Where an auspiced Centre is unable to provide details of income separate and 
identifiable to it, the Centre should provide details of the costs/expenses of running the 
service. The General Fee will be calculated on the basis of those costs. Such costs 
would usually include total salaries paid to workers involved in providing or supporting 
the provision of the Centre’s services, and related salary oncosts, and any identifiable 
operating costs of the service. Where the cost is not additional in running the Centre 
service the costs to be considered must directly relate to running the service. 

14. CLCs Australia will provide a General Fee self-assessment form to Centres in October 
each year. Centres will self-assess their General Fee and return the completed form, a 
copy of their audited financial statements for the preceding financial year to confirm their 
total income/revenue and payment to CLCs Australia by 30 November of the relevant 
year. 

15. Where a Centre wishes to apply for a fee waiver for all or part of the General Fee 
(whether the General Fee and/or the Auspiced CLC Fee), the process and policy to be 
applied is as set out in the CLCs Australia Fee Waiver Policy. 

16. The CLCs Australia Board makes the decision on an application for a fee waiver, taking 
into account the recommendation of the relevant state/territory Association, and the 
Board’s decision is final. 
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Full member Centre General Fee calculation 
 From 1 July 2019 

General Fee 0.5% of the Centre’s Total Audited Income 
in the preceding financial year 

Minimum General Fee $50 
Maximum General Fee $9600 
Auspiced CLC Fee $1000 

Associate member Centre General Fee calculation 
 From 1 July 2019 

General Fee One half of the percentage set for full 
member Centres 

Minimum General Fee $50 

Maximum General Fee $4800 

Auspiced CLC Fee $500 

Organisations that are supporters or friends of Centres 
or associations of Centres 
CLCs Australia is aware that some State Associations have affiliations with other bodies 
that may be classified as supporters or friends of Centres or of the relevant peak 
community legal centre body, and that those supporters may pay a fee or contribution to 
the relevant State Association. These fees are usually a flat amount payable annually. 
CLCs Australia recognises that such supportive relationships can be highly valuable and 
considers the setting of any fee for such purposes as a matter for the relevant peak bodies. 
CLCs Australia does not charge a General fee to such supporters and does not provide any 
of its benefits or services to them. 
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Relevant CLCs Australia 
documents 

CLCs Australia Fee Waiver Policy 

CLCs Australia Fees FAQ 

Authorised CLCs Australia Board 

Version history Approved by MC July 2011 

Amended by MC 14 June 2012 to include para about 
supporters/friends 

Amended by MC 22 July 2013 with max. General Fee increased 
from 
$6000 to $6100 

Amended by Board 23 August 2015 with max. General Fee 
increased to $6200 

Amended by Board 6 September 2016 with max. General Fee 
increased to $6400 

Amended by Board 30 May 2019 with max. General Fee increased 
to $15 000 for collection in 2019-20 and $20 000 for collections 
commencing from 1 July 2020. 
Amended by Board 24 October 2019, after considering input from 
sector, with max. General Fee set at $9600 for 2019-20 and beyond 
 

Current version approved 24 October 2019 

Review date February 2020 

Responsible person CEO or their delegate 
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